Department of Information Services

6@ Customer Advisory Board/Focus Group
e,“ March 26, 2001
h% 1:30 PM — 3:30 PM

DIS Boardroom

The Forum Building
Olympia, Washington

Agenda Topics

¢ Welcome and Introductions Thomas Bynum, Chair, ESD

¢ Subcommittee Reports

- HR: Discussion of the Business Analyst Bob Hahn, DOP
Position
- State/Local Government Dan Parsons, WSP
— Infrastructure Phil Grigg, GA
= Web Presentation Guidelines Laura Parma, DIS
= Computer Architecture Standards Stan Ditterline, DIS
= Windows 2000 Mike McVicker, DIS
- Record Retention Mark Borgaard, ESD
¢ Legislative Update Carrie Tellefson, DIS
¢ Digital Academy Update — E-Forms Dave Kirk, DIS
¢ Digital Government Update Laura Parma, DIS
— Ask George
¢ ISB Update Paul Taylor, DIS
¢ Research & Advisory Services Mary Lou Giriffith, DIS
¢ Earthquake Roundtable: Lessons Learned All

¢+ Coming Attractions in April 2001: DIS on the All
State of IT

¢ New Business

4 Announcements

¢ Adjourn




¢ Future Meetings Scheduled:
4/23; 5/21; 6/25; 7/23; 8/27; 9/24; 10/22; 11/26; 12/24




